
“This collaboration with GovTech
Solutions gave Softinator
profound insights into the
intricacies of e-governance.
Beyond the technological
challenges, understanding the
diverse needs of citizens and
ensuring their data remains
uncompromised became
paramount.”

Benefits

Diverse citizen needs.
High-security demands.
Integration of multiple
services.

Challenges

AT A GLANCE

CASE STUDY

Softinator developed e-Civic 360, integrating various
services onto a single platform. Using advanced
encryption and multi-factor authentication, we
ensured the platform's robustness against security
threats. Additionally, by involving citizen feedback, the
UI/UX was designed to be intuitive and user-centric.
We realized that while technology is the enabler,
human-centric design and trust are the cornerstones
of successful e-governance.

S O L U T I O N S

A unified e-governance platform can
address diverse needs.
Centralizing services will improve user
experience and efficiency.

O B J E C T I V E S

I M P A C T

Elevated citizen trust in online government
services.
Significant reduction in in-person visits to
government offices.

H Y P O T H E S I S

Ensure top-tier security and data integrity..
Enhance citizen interaction and satisfaction
with government services.
Streamline and digitize multiple public
services.

Modernizing Governance: The
e-Civic 360 Revolution

Enhanced citizen
satisfaction.
Robust security
infrastructure.


