
“Engaging with HopeHaven
provided invaluable insights into
the nonprofit sector's intricacies.
We discovered that technology
can significantly bolster
nonprofits, but it's essential to
maintain the core values and
personal connections that drive
these organizations.”

Benefits

Fragmented donor
databases.
Inefficient volunteer
allocation.

Challenges

AT A GLANCE

CASE STUDY

Softinator integrated BeneFactor Connect,
revolutionizing HopeHaven's operations. Donor data
was centralized, facilitating targeted fundraising
campaigns. The platform's AI matched volunteers to
suitable projects, while the impact tracking module
offered a transparent view of HopeHaven's work in the
community.

S O L U T I O N S

Centralizing donor information can improve
fundraising efforts.
A skill-matching algorithm can optimize
volunteer engagement.

O B J E C T I V E S

I M P A C T
Improvement in donor retention rates.
55% increase in volunteer participation due to
skill-based matching.
40% rise in donations after showcasing real-time
program impacts.

H Y P O T H E S I S

Boosted volunteer satisfaction through
strategic placements.
Greater transparency, fostering trust with
current and prospective donors.
More tailored outreach due to consolidated
donor data.

HopeHaven's Digital Leap:
Transforming Nonprofit

Outreach

Consolidated donor data
leading to more
personalized outreach.
Boosted volunteer
satisfaction through
strategic placements.


